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GOLFJOy PLAY

FOR VENUE OWNERS | SEPTEMBER 2026

Make booking easy.
Keep golfers coming back.

GolfJoy Play brings bookings, payments, memberships and daily operations together for indoor
golf venues.

Open in a phone browser. No app download needed.
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Easier bookings More reasons to return A clearer daily view

Let golfers check availability and Make repeat visits simpler with Keep bookings, members and bay
pricing for themselves. memberships and hour packs. activity in one back office.
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GOLFJOY PLAY

BOOKING EXPERIENCE A | CHINO EXAMPLE

Pick a session. Pick a bay.

Make the booking.

A clear flow for individual practice sessions and repeat visits, with session cards, available bays and a

booking summary in one view.

GOLFJ Y TEST SITE

Premium bays cost mare, so rates shown start from the lowest, Pick a bay to see its exact price
Members pay from $30.00/hr and save up to $15.00/hr. Become a Member -

Per-hour rate, locked when you bock. Pick a time below to see your total

SESSION LENGTH
Longer sessions save more. Save $45.00 with 2 hours instead of separate 30 min blocks.

30 min 1 hour 1hr 30 min

; $60.00 from $60.00

from $30.00
Save $15.00 Save $30.00

DAILY AVAILABILITY
Select one Bay and start time for your 1 hour session

— Bay 1 Bay 2 Bay 3 Bay 4 Bay 5

Sl Je 1o GoltJoy GDS Pra GolfJoy GDS Pro GolfJay GDS Pro GoltJoy Spica 3

6:00 6:00 AM to 7:00 6:00 AM to 7:00 6:00 AM to 7:00 6:00 AM to 7:00 6:00 AM to 7:00

AM AM AM AM AM AM

from $45.00 from $45.00 from $45.00 from $45.00

6:30
AM AM AM AM AM

AM i Y o ety o o
rom $45,00 from $45.00 from $45.00 from $45.00 from $45.00

700  700AMto8:00  7:00AMto8:00  7:00AMt08:00  7:00 AMto§:00  7:00 AM to 8:00
AM AM AM AM AM

AM S S e S S

7:30 7:30 AM to 8:30 7:30 AM to 8:30 7:30 AM to 8:30 7:30 AM to 8:30 7:30 AM to 8:30

6:30 AM to 7:30 6:30 AM to 7:30 6:30 AM to 7:30 6:30 AM to 7:30 6:30 AM to 7:30

2 hours
from $75.00
Save $45.00

30 minute grid

Bay 6

GolfJoy Spica 3

6:00 AM to 7:00
AM

from $45.00

6:30 AM to 7:30
AM

from $45.00

7:00 AM to 8:00
AM

from $45.00

7:30 AM to 8:30

Actual Chino test screen. Prices, member offers and time increments are venue examples.

01 02

Clear session choices Availability at a glance
Show session lengths and their quoted Choose an available bay and time
prices as simple cards. directly from the grid.

Choose a booking experience for your business

BOOKING SUMMARY
Change Time or Bay

Review your selection before continuing

Date Saturday, September 19
Time 6:00 AM to 7:00 AM
Bay Bay 1 (GolfJoy GDS Pro)
Session 1 hour
Total $60.00

Payment is collected at checkout.
| | | have read and agree to the Booking Terms
and Liability Waiver.
View Terms and Waiver

| understa checking this box is my

electronic acceptance for this booking.

Continue

03
One booking summary

Review the date, session, bay and total
together.

Explore the Chino and Alberta approaches with GolfJoy. Your workflow determines the interface, features and implementation scope.

GOLFJOY PLAY
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GOLFJOY PLAY

BOOKING EXPERIENCE B | ALBERTA EXAMPLE

Rooms, players and time.
Plan them in one view.

Designed around private rooms, varied spaces and group visits. Select a room and exact start time from a
daily calendar, then add the session to a booking cart.

GOLFJ Y TEST SITE

Choose a day, room, and exact time

Rooms run across the top and time runs down the daily calendar. Sessions start at one hour,
extend in fifteen-minute steps, and include a fifteen-minute turnover gap.

DURATION START PLAYERS BOOKING CART
SATURDAY, SEP 19
- 1hr 30 min  ~ 10:00 AM  ~ 4 t i
Choose an exact room and start time Private Room 1
Sat 0:00
Four weeks from today (28 days)
Dates follow Alberta local time. Past dates cannot be booked. Hextwaek
Saturday, Sep 19
FRI SAT SUN MON 10:00 AM to 11:30 £
Sep 19 -
Sep 18 Sep 1 Sep 20 Sep 21 1 hr 30 min
15 min turne
Daily availability & players
Rooms and bays are across the top. Select a time from the left-to-right room columns. Capacity 4
Grey s show reserved time and the 15 min turnover after it. Your s ration and turnover are fully checked before a booking can be added. 5
Membership credit
15 MINUTE GRID Signint
Participant waiver links
TIME Private 1 Private 2 Bay 1 Bay 2 Bay 3 Bay 4 Idual adult links i
Up to 4 Uptod Up to 4 Uptod Up to 4 Up to 4 St
10 AM
+ Add booking to cart
1AM

Actual Alberta pilot test screen. Configuration and rules are agreed per venue and tested before launch.

01 02 03

A daily room calendar Players and duration A booking cart

Compare rooms across columns and Set the party size and duration within Organize multiple booking items for
times down the calendar. room capacity. review together.

Choose a booking experience for your business

Explore the Chino and Alberta approaches with GolfJoy. Your workflow determines the interface, features and implementation scope.
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GOLFJOY PLAY

YOUR VENUE WORKSPACE | FULL NAVIGATION

One workspace.
A connected operation.

The sidebar connects your daily management tools. This rate-card example shows pricing by time, bay type
and membership status.

e
GOLFJ@Y

Backoffice : sto

of day, and member vs walk-in. The

Align Golf Studio- Chino + Add rule

Rule Bay type Who When Rate Priority Actions
Premium Morning (GolfJoy GolfJoy $40.00/hr 10 Edit
GDS Pro) GDS Pro 30m $40.00 - 6C 0 - 90
Deactivate
Premium Morning - GolfJoy Members $30.00/hr 10 Edit
Members (Golfloy GDS Pro) GDS Pro 3 $30 a0
Deactivate
Premium Afternoon (GolfJoy GolfJoy Everyone 0o $45.00/hr 10 Edit
GDS Pro) GDS Pro 90m
Deactivate
Premium Afternoon - Joy Members Eve $35.00/hr 0 Edit
Members (Golfloy GDS Pro)  GDS Pro P om
Deactivate
Premium Evening (GolfJoy GolfJoy Everyone Ever $50.00/hr 1] -
ANE Dral NS Dea PM 2Nm CEA AN . BAm E7E NN . BN Edit
Actual test back office with full navigation. Rates are venue examples. Menu access depends on role and enabled features.
01 02 03
Bookings and customers Revenue and pricing Venue and service
Bring schedules, bookings, members Connect rate settings with payment and Work with devices, access, support
and lessons together. refund records. tickets and venue terms.

Each menu leads to an operating task

Explore the modules on the next page. Features, permissions, integrations and service activation are agreed during setup.
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GOLFJOY PLAY

EXPLORE THE BACK OFFICE

Tools for the work
behind every visit.

Find tools for bookings, payments and on-site service. The navigation shown comes from a test
venue-manager account.

Dashboard

Review bookings, check-ins, utilization, members and issues.

Schedule
View bay schedules and block time for events or maintenance.

<« GolfJoy Play Bookings

Manage bookings, staff-assisted reservations and session status.
Dashboard

Devices
Schedule Monitor connected devices and supported controls.

Bookings Access
Review booking access, validity windows and delivery status.

Payments
Trace payments, refund status and linked bookings.

Payments Pricing
Set rates by time, bay type and membership status.

Motificatio .
Lesson offerings

Text Inbox Configure lessons, duration and prices where enabled.

Tickets

Review customer issues, assignees and resolution status.

Pricing

Members
Find members, check benefits and share purchase links.

Stores
View store and bay information within your access scope.

Terms & Waiver

Terms & Waiver Manage terms versions and retain accepted-version records.

IN TESTING: NOTIFICATIONS & CREDIT, TEXT INBOX

For notification billing and text conversations. Production use requires provider activation and acceptance testing.

GOLFJOY PLAY SEPTEMBER 2026 05710



GOLFJOY PLAY

THE BACK OFFICE | REAL SCREENS

See the day clearly.
Make room for events.

Bring daily operating information together and reserve selected bays for events, private hire or
maintenance.

01 DAILY OVERVIEW

Dashboard
Today's bookings In progress (checked-in) Utilization today Devices online
0,
0 0 0% 0/0
Active members Open tickets

2 o

See bookings, check-ins, utilization, devices, members and open issues together.

02 BLOCK TIME FOR EVENTS AND MAINTENANCE

Bay blocks Block time
Reserve time for a private event or maintenance. All times are venue local {America/Los_Angeles). Blocking time does not start equipment.

Choose bays

[1 All bays (7)

[J Bay1 [J Bay?2 ] Bay 3
[] Bay4 [] Bay5s [l Bay6

[ Bay7

Start (venue local) End (venue local)

09/18/2026, 09:00 AM o 09/18/2026, 12:00 PM m}

Cropped back-office test screens. Figures reflect test data, not trading performance.
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GOLFJOY PLAY

MEMBERSHIPS | REAL SCREEN

Turn today’s visit
into the next one.

Connect online membership purchase with staff member lookup, so golfers can find plans and staff can find
the right account.

Members & plans

Find a member

Mame, email or phone Search

Missing details? Ask the member to update their name and phone in Account settings

Help members subscribe and pay

Share your venue link with the customer. They sign in with their booking email, choose a plan and enter their card on Stripe. Granting access in the
backoffice does not create a paid subscription.

Align Golf Studio- Chino

Customer membership link

https://test-play.golfjoy.com/memberships?store=chino

Copy membership link View customer page

» Moving members from Square or another billing service

Cropped membership test screen. Customer personal records are excluded.

01 02 03

Benefits for regulars Share a purchase link Find members quickly
Configure member rates, hour packs Let golfers view and buy enabled plans Search by name, email or phone to
and eligible hours. themselves. check benefits.

Match memberships to your venue rules

Daily allowances, validity and eligible bays are agreed per venue. Eligible plans can support recurring billing with member consent.
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GOLFJOY PLAY

PAYMENTS AND TERMS | REAL SCREENS

Trace the payment.
Keep the terms on record.

Trace payments and refunds back to a booking, and retain the terms version accepted by the guest for staff
follow-up.

01 PAYMENTS, REFUNDS AND LINKED BOOKINGS

Payments & extra time - GJ-114 Shown PAID 0 transactions - -

Criginal booking and extra-time payments are listed in order below. A payment record does not by itself confirm that extra time was applied

All payments

Align Golf Studio- Chino - GJ-114
Current booked session: Sep 6, 2026, 6:00 AM PDT = Sep 6, 2026, 7:00 AM PDT

CANCELLED
’ Linked .
Payment time Guest Amount Channel ; Status Actions
booking
$0.00
Payment #66 GJ-114 REFUNDED

= Chino Connect - : ; ’
Sep 5, 2026, 1:08 PM PDT QOriginal booking - 60 min stripe Payments &

Test Member Time | service:

Sep 6, 2026, 6:00 AM PDT = Sep 6, extra time Closed
2026, 7:00 AM PDT
$60.00 refunded

02 VENUE TERMS AND WAIVER VERSION MANAGEMENT

GOLFJOY PLAY
Terms and liability waiver Opsscustomsr Chaeknit 2

Editing terms for Align Golf Studio- Chino. Publishing creates a new permanent version. It never changes an agreement a customer already accepted.

Venue operator legal entity

Align Golf Studio
Confirm this name with the venue's legal or accounting records.
Document title

Booking Terms and Liability Waiver
Actual test screens. The payment record belongs to a test account. No real customer transaction is shown.
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GOLFJOY PLAY

CONNECT YOUR VENUE

Bring self-service
beyond the booking.

With compatible door and simulator integrations, connect a booking to arrival and play, reducing repetitive
on-site steps.

ILLUSTRATIVE CONNECTED WORKFLOW

02 03 04

— —
Booking Door access Check-in Session end

01 N

Door and simulator control

Configure booking-based access, check-in unlock, end-of-session lock and temporary administrator unlock.
Door methods, device compatibility and vendor authorization are confirmed per venue and tested on the
actual equipment.

Plan additional services

Food service and POS Coaching and practice

Discuss ordering, combined tabs, split bills and Explore lesson booking, coach communication and
kitchen displays. Available through venue-specific practice history. Availability depends on venue
pilots, with payment devices and delivery scope services. Shot data requires compatible equipment
confirmed separately. and data integration.

A self-service setup still needs a venue support plan and working equipment, power and connectivity.
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GOLFJOY PLAY

START WITH YOUR VENUE

See how Play fits
your venue.

Arrange a walkthrough built around your bays, memberships and operating model, then agree the right
setup and launch plan.

01 Map your needs

Share your bay count, hours, membership rules and existing equipment.

02 Configure and try

Agree features and service pricing, then try the key workflows in a test environment.

03 Test and train
Check bookings, prices, benefits and payments. Venue staff test physical devices with remote support where
needed.

04 Launch when ready

After acceptance and written approval, agree the production service and launch date.

Arrange a venue walkthrough

Contact your GolfJoy representative or email

developer@golfjoy.com

play.golfjoy.com Explore Play

Features, integrations, setup services and fees follow the agreed proposal. This guide covers overseas venues. Play is currently accessed
on the web.
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